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AGENDA

 Overview of Language Access Options

 Updated Agenda Language

 Performance & Usage Review

 SB 707: Language Interpretation and Translations Requirement

 Next Steps



COUNTY ADMINISTRATOR’S OFFICE3 COUNTY OF ALAMEDA, CALIFORNIA3

LANGUAGE ACCESS OPTIONS
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Website: 
www.acgov.org/acspeaks
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120 different 
languages available 
for interpretation 
services including 
American Sign 
Language
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UPDATED AGENDA LANGUAGE 

REQUESTING INTERPRETER SERVICES
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UPDATED AGENDA LANGUAGE: REQUESTING AN INTERPRETER
TRANSLATED IN 10 LANGUAGES

SPANISH
TRANSCRIPCIÓN TRADUCIDA AUTOMÁTICAMENTE: 
Para ver una transcripción o escuchar un audio de la 
reunión traducidos automáticamente del inglés a varios 
idiomas, visite: https://attend.wordly.ai/join/QQOK-2508 
y seleccione su idioma preferido en el menú desplegable. 
Si elige la opción de audio, deberá traer sus propios 
audífonos. 

SERVICIOS DE INTERPRETACIÓN: Si necesita servicios 
de interpretación de idiomas, comuníquese con el 
secretario del consejo 72 horas antes de que inicie la 
reunión escribiendo a CBS@acgov.org o llamando al (510) 
208-4949.

ENGLISH
“AUTOMATED TRANSLATED TRANSCRIPT: To view an 
automated translated transcript, or listen to an automated 
translated audio, of the meeting from English into multiple 
languages, please visit: https://attend.wordly.ai/join/QQOK-2508 
and select your preferred language from the drop-down menu. 
If you choose the audio option, you will need to provide your 
own headset. 

INTERPRETATION SERVICES: If you require language 
interpretation services, please contact the Clerk of the Board 72 
hours prior to the meeting start time at CBS@acgov.org or call 
(510) 208-4949.”

Languages: Arabic, Chinese, Farsi, Hindi, Khmer, Korean, Punjabi, Spanish, Tagalog, and Vietnamese.

https://attend.wordly.ai/join/QQOK-2508
https://attend.wordly.ai/join/QQOK-2508
https://attend.wordly.ai/join/QQOK-2508
mailto:CBS@acgov.org
https://attend.wordly.ai/join/QQOK-2508
https://attend.wordly.ai/join/QQOK-2508
https://attend.wordly.ai/join/QQOK-2508
mailto:CBS@acgov.org
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ON DEMAND & SCHEDULED INTERPRETER SERVICES
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PERFORMANCE & USAGE REVIEW

JUNE 2025 - MAY2026
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BILINGUAL DESIGNATED COUNTY EMPLOYEES BY DEPARTMENT
AS OF JUNE 2026
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Note:  Employees with bilingual designation receive additional compensation.
SOURCE: Alameda County Human Resources Department; June 2026. 

1038 
Bilingual 

Employees

23 
Languages

TOP 10 LANGUAGES # of Certified 
Employees

Spanish 646
Chinese (Cantonese) 99
Vietnamese 55
Tagalog (Philippines) 48
Chinese (Mandarin) 28
Farsi (Persian) 10
Hindi 7
Mien 6
Korean 6
Laotian 5
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COUNTYWIDE UTILIZATION: TOP LANGUAGES
JUNE 2025 – MAY 2026 100+

LANGUAGES 
UTILIZED

2,360,725
MINUTES

175,477
CALLS

TOP 20 Language Minutes Number of 
Calls

Avg. 
Connect 
Time (s)

1 Spanish 1,391,692 107,389 10
2 Cantonese 278,391 20,268 10
3 Mandarin 132,570 9,645 10
4 Vietnamese 92,634 7,026 10
5 Arabic 84,152 5,700 10
6 Dari 64,203 4,219 18
7 Farsi 44,492 3,190 10
8 Mam 45,711 2,604 30
9 Punjabi 23,051 1,669 18
10 Tigrinya 16,631 1,048 16
11 Pashto 14,771 1,004 19
12 Korean 15,375 994 11
13 Tagalog 10,885 841 19
14 Hindi 11,802 816 17
15 Russian 11,405 811 11
16 Cambodian 4,084 765 14
17 Portuguese 11,011 710 18
18 Portuguese - brazilian 8,372 670 14
19 Khmer 10,770 532 13
20 Haitian creole 9,128 442 16

TOP 10 LANGUAGES
JUNE 2025- MAY 2026

Spanish Cantonese Mandarin Vietnamese Arabic
Dari Farsi Mam Punjabi Tigrinya

SOURCE: Globo Client portal: Alameda County data; June 1, 2025-May 31, 2026.
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COUNTYWIDE YTD UTILIZATION: REVIEW BY MONTH
JUNE 2025 – MAY 2026

SOURCE: Globo Client portal: Alameda County data; June 1, 2025-May 31, 2026.
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SB 707

LANGUAGE INTERPRETATION & TRANSLATION REQUIREMENTS
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SB 707: LANGUAGE INTERPRETATION & TRANSLATION REQUIREMENTS 

 Designate areas within the Board Chamber or other meeting room available for individuals 
providing or receiving interpretation services

 Support the use of personal devices such as phones or headsets

 Facilitate connections to outside interpretation services 

 Interpretation must not interrupt the meeting, consistent with Government Code Section 
54957.95.

 Activate any automatic captioning function included in the two-way audiovisual platform (e.g., 
Zoom, Teams) and post and provide a call-in option for that platform.
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NEXT STEPS
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NEXT STEPS

 Continue to utilize translation and interpretation services to support access to services

 Comply with SB 707 Language interpretation and translation requirements

 Create a Public Service Announcement on speaking at Board Meetings in multiple languages. 

 Share meeting info across non-traditional news outlets. 
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