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LANGUAGE ACCESS OPTIONS




Alameda County
Language Access Solutions

ﬁ 24/7, 365 Over-the-phone
Language Interpretation

Employees have around-the-clock phone language interpretation
access by czlling (510) 525-2758. Please click hers to requeast pin
code access.

Bilingual County Employees

Alameda County has over 900 employees qualified to provide
language interpratation.

Website:
www.acqgov.org/acspeaks

Automated Translated Meeting
Transcripts

Ta view an automated translated transeript, or listen to automated
translated audio, of BOS and Committae meetings from English into
multiple languages, please visit the BOS Broadcast page and select
the agenda for the meeting you'd like and follow the instructions to
select your preferrad language.

Live interpretation of BOS and
Committee Meetings

Reguest for live interpretation of BOS and committee mesatings can
be made by calling (510) 208-4%49 or (510} 834-6754 (TOD) or by
emailing CESSacgov.org.

Self-Service Agenda
Translation

Click here to download any Board of Supervisors' {BO5) agenda and
upload to Google Translate for instant language translation.

Website Translation

Look for the Google Translate icon on County webpages to
translate webpage content into your preferred language.

COUNTY OF ALAMEDA, CALIFORNIA




Languages Provided by GLOBO

Afrikaans Gaddang Luxembourgeois Samoan
Akan Gaelic Maay ) Sango
Albanian Garre Macedonian Serbian
Ambharic Georgian Malagasy Shanghainese
Arabic German Mala;‘ Sichuan
Armenian Greek Malayalam Sicilian
Ashante Gujarati Malinka Sindhi
Assyrian Haitian Creole Maltese Sinhalese
Azerbaijani Hakka Mam

Azeri Hakka - China Mandarin Slovak
Bajuni Hassaniyya Mandingo Slovenian
Bambara Hebrew Mandinka Somali
Basque Hindi Maninkza soninke
Behdini Hmng Marshallese Soprani
Belarussian Hokkien Mien Sorani
Bengali Hudanese Mina Spanish
Bosnian Hungarian Mirpuri Sudanese
BI.IIEH rian Iba I"I-E,E Mixteco Sudanese Arabic
Burmese Ibo Moldavian Susu
Cantonese Icelandic Mongolian Swahili
Catalan Igbo Montenegrin Swedish
Chaldean llocano Moroccan-Arabic Sylhetti
Chaochow Indonesian Navajo Tagalog
Chavacano Inuktitut Neapolitan Taiwanese
Cherokee Italian Nepali Tajik

Chin Jakartanese Nigerian Pidgeon English | Tamil
Chuukese Japanese Norwegian ) Telugu
Cree Javanese Nuer Thai
Croatian Kanjobal Oromo Tibetan
Czech Karen Pahari Tigre

1 20 different

languages available
for interpretation
services including
American Sign
Language




The County of Alameda complies with applicable
State and Federal laws and does not discriminats
on the basis of race, color, national origin, age,
disability, or sex.

Francais French

ATTENTION : Si vous parlez frangais, des services d'aide
linguistigue vous sont proposés gratuitement.

Portugués Portuguese

ATEMNCAOD: Oferecemos servigos linguisticos gratuitos
para guem fala portugués.

Kreyol Ayisyen Haitian Creole

ATANSYOM: 51 ou pale Kreyol Ayvisyen, gen sévis éd pou
lang ki disponib gratis pou ou.

et Punjabi

Ffeur ufisrs =f5: 7 3@t Wt So 9, 7 vy =i wrfer A 39S wE WES
SuEEn TS |

nmaw Hebrew

OIS BES TET TER JAND T SR T YT 030N oK o i

Romana Romanian

ATENTIE: Dacd vorbiti limba romand, va stau la dispozitie
servicil gratuite de asistentd lingvistici.

BlE Hindi

A & TEl ag BfEt Sied § | Aae S quEd W HTET SERar dane
T,

Pycckuia Russian

BHHMMAHWE! Ecnia B rCBOPMTE Ha PYCCKOM A3bLIKE,
TO BaM OOCTYMNHEl BECnAaTHEIE YCNyTH A3BIKOBOH
MO OAE PHEK.

dos ymll Arabic
.I;p@.Tpéa: 130 & s a;-..;pt_h';n L.IEJITI.\_:TE'. Al t.‘.,x'-.;p '-._I,It__,.'-{; ad 14 thgﬁ r.;pltiz Ja
peal

B#EE Japanese

AERE BAEECREONE. EEEEY-EREEN EIRAVE
TEHET.

Srpsko-hrvatski Serbo-Croatian

OBAVIESTENIE: Ako govorite srpsko-hrvatski,
usluge jezicke pomodi dostupne su vam besplatno.

Portugués brasileiro Brazilian Portuguese

ATEMCAD: Oferecemos servigos linguisticos gratuitos
para quem fala portugués brasileiro.

Hao] Korean

Fo|: g0l E ARaals S, dof A MulAE REE o Bahd
& Wy

Espanol Spanish

ATEMNCIOM: 5i habla espaniol, tiene a su disposicién
servicios gratuitos de asistencia lingUistica.

E;mm:ﬂn Burmese

:ngcr%:%ﬂ%— Jamu;':@ H?H‘}ﬂfm ﬁll'_'l':ll'_ﬂm p b L E'.BUR
EEBE‘H-; @EIEGSCCI?E[ [=18H L‘- HEII

WIENa1D Laotian

gssudumuinnBuziu: fumndwiud wamana, nuddmugsalis
dwwnadesuiiviiulnedidaon.

Tagalog Tagalog
PALUMAWA: Kung nagsasalita ka ng Tagalog, may
inilaang para sa ivong mga pantulong na serbisyo sa
wika na walang bavad.

gl Cambodian (Khmer)

yidne: Gaigthysndunw manguh, somnoguwnain
Fnlig! i*ﬁ[‘LTi*S[‘U"mHSﬁ""lLTJ‘ﬁﬁﬁﬁﬁ it

Qyol Mam
TQAMEL: Qa nyoline tuj tz "ib "anku alkye tyole, Ja'ku
txi grmo jin tuj teyva tyol, nti "% te tu "n tchojen ti ).

&0 p Tamil

Seuamo: Erisem sy uGs lemmad, welomp’ = sa’ls #Eaamsat
8 MM 2& EouFonss & ma s 0.

BEFREE Chinese (Cantonese)
AEMRITIRMERE oL S RS E SRR S

Mienh Mien
MBUCX DUGQY HILY OC: Beiv hnangv meih gorngy benx
mienh waac, ninh mbuc liepc mbenc dugy maaih tengx

wangv-henh nzie faan benx mienh waac bun muangx oc.

1cE Tigrigna

Afrtaedd: 70T FHLA KFDYhe 4108 YRl A1 it
ATH T RS hies

MoHron Mongolian
AHXAAPYYNTA: Xap2ae Ta MoHron Apsgar Gon xanHKA
TYCNaM#MKMAH YANUKMNraar yH3 Tenbepryid agax
BONOMMTON.

YrpaiHcbKa Ukrainian

YBAMA! AxWo B PO3MOBNAETE YKPAIHCHKOK MOBOK, BM
MOMETE IBEPHYTHCA A0 Ge3H0WTOBHOT CNy:HEKM MOBHOI
MIATEHM K.

ElE Chinese (Mandarin)
EE IR IEEER - L %R B8 S IR RS-
il Dari

S G s e Shesn 138 e e 2 0 g4 et Bl a s
A Lal e s g

et Nepali

T ST AW ATE AT M TEt Tl I SETr Heey, A 1T
T FHETEH

3l Urdu

VRN PR PR PR (P P I . P P WP PRS- A BT

e Farsi

1ilpa psld Lk e GBSl Copgady ilsj tges 0 o8BS gl oy i S i

< Pashto
i gy eiigiata S e 25 2508 5 pa 4 flady puli A8 1l
FESUNTLE

Tiéng Viét Vietnamese
CHU ¥: Méu ban ndi tigng Tigng Viét, sé co dich vu ho
trg ngén ngd mién phi danh cho ban.

e PP P e




UPDATED AGENDA LANGUAGE

REQUESTING INTERPRETER SERVICES
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UPDATED AGENDA LANGUAGE: REQUESTING AN INTERPRETER

“AUTOMATED TRANSLATED TRANSCRIPT: To view an TRANSCRIPCION TRADUCIDA AUTOMATICAMENTE:

automated translated transcript, or listen to an automated Para ver una transcripcion o escuchar un audio de la

translated audio, of the meeting from English into multiple reunion traducidos automaticamente del inglés a varios

languages, please visit: https://attend.wordly.ai/join/QQOK-2508 idiomas, visite: https://attend.wordly.ai/join/QQOK-2508

and select your preferred language from the drop-down menu. y seleccione su idioma preferido en el menu desplegable.

If you choose the audio option, you will need to provide your Si elige la opcidn de audio, debera traer sus propios

own headset. audifonos.

INTERPRETATION SERVICES: If you require language SERVICIOS DE INTERPRETACION: Si necesita servicios

interpretation services, please contact the Clerk of the Board 72 de interpretacion de idiomas, comuniquese con el

hours prior to the meeting start time at CBS@acgov.org or call secretario del consejo 72 horas antes de que inicie la

(510) 208-4949.” reunion escribiendo a CBS@acgov.org o llamando al (510)
208-4949.

Languages: Arabic, Chinese, Farsi, Hindi, Khmer, Korean, Punjabi, Spanish, Tagalog, and Vietnamese.



https://attend.wordly.ai/join/QQOK-2508
https://attend.wordly.ai/join/QQOK-2508
https://attend.wordly.ai/join/QQOK-2508
mailto:CBS@acgov.org
https://attend.wordly.ai/join/QQOK-2508
https://attend.wordly.ai/join/QQOK-2508
https://attend.wordly.ai/join/QQOK-2508
mailto:CBS@acgov.org

ON DEMAND & SCHEDULED INTERPRETER SERVICES

On-Demand Services

(®)

Telephone Interpreting

Scheduled Services

O

Scheduled call

()

)
—_

N

Video Interpreting

)

On-Site Interpreting

£

On-Demand Translation

7N

>/

Translation
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PERFORMANCE & USAGE REVIEW

JUNE 2025 - MAY2026
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1

BILINGUAL DESIGNATED COUNTY EMPLOYEES BY DEPARTMENT
AS OF JUNE 2026

400
350
300
250
200
150
100

50

1038

Bilingual

Employees
399
TOP 10 LANGUAGES # of Certified 2
Employees 3
271 Spanish 646
Chinese (Cantonese) 99 Lang Uages
Vietnamese 55
Tagalog (Philippines) 48
91 Chinese (Mandarin) 28
l 56 56 48 2 Farsi (Persian) 10
715 14 13 12 9 8§ 3 indi
B0ss5553222 0 ina 7
> ) > = t - — ) %) - >
8%'9882§88§55f%89ﬁ§8 Korean 6
S 05 5§ 5 3 $T8T 5O L g O KD
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< o o =
© = >
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Note: Employees with bilingual designation receive additional compensation.
SOURCE: Alameda County Human Resources Department; June 2026. COUNTY ADMINISTRATOR’S OFFICE




COUNTYWIDE UTILIZATION: TOP LANGUAGES
JUNE 2025 - MAY 2026

100+

LANGUAGES
UTILIZED

TOP 10 LANGUAGES oF 20 -
JUNE 2025- MAY 2026

1 Spanish 1,391,692 107,389
2 Cantonese 278,391 20,268
3 Mandarin 132,570 9,645
4 Vietnamese 92,634 7,026
5 Arabic 84,152 5,700
6 Dari 64,203 4,219 18
7 Farsi 44,492 3,190 10
8 Mam 45,711 2,604 30
9 Punjabi 23,051 1,669 18
10 Tigrinya 16,631 1,048 16
11 Pashto 14,771 1,004 19
12 Korean 15,375 994 11
13 Tagalog 10,885 841 19
14 Hindi 11,802 816 17
15 Russian 11,405 811 11
16 Cambodian 4,084 765 14
17 Portuguese 11,011 710 18

= Spanish = Cantonese = Mandarin = Vietnamese = Arabic 18 Portuguese - brazilian 8,372 670 14

= Dari = Farsi = Mam = Punjabi = Tigrinya 19 Khmer 10,770 532 13
20 Haitian creole 9,128 442 16

12 SOURCE: Globo Client portal: Alameda County data; June 1, 2025-May 31, 2026.
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2,360,725

MINUTES

175,477

CALLS




COUNTYWIDE YTD UTILIZATION: REVIEW BY MONTH
JUNE 2025 - MAY 2026

Average Connect Times

Audio Video Assignments
' 11 l 12 0
0 seconds 60 0 seconds 60 0 seconds 60

Number of Calls over Time

18,000 17,758 16660
16,000 | 15,413
14,495 14,625 — 14,220 13,882 14,520 14,053 14,486
w 14,000 | !
™ 000 | 11,670
O 12,
‘s 10,000 |
D |
£ 8,000
E 6000 |
2 4,000 |
2,000 |
June 2025 July 2025 August 2025 September 2025 October 2025 November 2025 December 2025 January 2026 February 2026 March 2026 April 2026 May 2026

Months
BN Audio N Video NN Assignments

SOURCE: Globo Client portal: Alameda County data; June 1, 2025-May 31, 2026.
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SB 707

LANGUAGE INTERPRETATION & TRANSLATION REQUIREMENTS
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SB 707:

= Designate areas within the Board Chamber or other meeting room available for individuals
providing or receiving interpretation services

= Support the use of personal devices such as phones or headsets
= Facilitate connections to outside interpretation services

= Interpretation must not interrupt the meeting, consistent with Government Code Section
54957.95.

= Activate any automatic captioning function included in the two-way audiovisual platform (e.g.,
Zoom, Teams) and post and provide a call-in option for that platform.




NEXT STEPS
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NEXT STEPS

Continue to utilize translation and interpretation services to support access to services

Comply with SB 707 Language interpretation and translation requirements

Create a Public Service Announcement on speaking at Board Meetings in multiple languages.

Share meeting info across non-traditional news outlets.
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