ALAMEDA COUNTY
BOARD OF SU PERVISORS'
SOCIAL SERVICES COMMITTEE

Monday, February 25, 2013

12:30 p.m. - 2:00 p.m.

Supervisor Nate Miley, Chair Location: Board of Supervisors’ Chambers — Room 512 — 5th Floor
Supervisor Richard Valle County Administration Building

1221 Oak Street, Oakland, CA 94612

Summary/Action Minutes

Health Care Eligibility and Enrollment
Attachment

Randy Morris, Assistant Agency Director, Adult and Aging Medical Services, Rachel Metz, Policy Director,
Health Care Services Agency and Jessica Woodward, Health Care Services Agency, presented a PowerPoint
presentation on the Agency’s Health Care Eligibility and Enrollment.

The presentation included the current status of eligibility, enroliment and retention. Collaboration between the
Social Services Agency and the Health Care Services Agency has created a map the current system (One-e-App,
Health-e-App, CalWiN, Benefits CalWIN, and Paper Applications) to understand who can use each system, what
programs can be applied for, and ease and use.

The next steps will be preparing for the Affordable Care Act Implementation include creating a “No Wrong Door”
for clients for Medi-Cal, Exchange, HealthPAC, and continued community engagement.

Purpose:

X Report progress

] Advocacy or Education

] Request Social Services Committee Recommendation or Position
[] Other:

This item was informational only and required no Committee action.

PUBLIC COMMENT
None.
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