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COUNTY OF ALAMEDA
ADDENDUM NO. 1
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RFP NO. AAA-I&A-2-25
for
Information & Assistance Services

This RFP Addendum No. 1 will be posted on the GSA Contracting Opportunities website located at Alameda County Current Contracting Opportunities.

Please consider this document in preparation for your bid response.
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County of Alameda, Social Services Agency, Finance/Contracts Office RFP No. AAA-I&A-2025, Addendum No. 1
The following Sections have been modified or revised as shown below. Changes made to the original RFP document are in bold print and highlighted, and deletions made have a strike through.
Page 9 of the RFP Specifications, Section I (Statement of Work), Item D (Specific Requirements-other Program Requirements) is revised as follows:



10.	Comply with all federal, state, and local rules, regulations and policies, including, but not including, but not limited to, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards [2 CFR Part 200], Federal Code of Regulations [45 CFR §1321.63–§1321.71], and California Title 22 [22 CCR §7500–7716].

Page 14 of the RFP Specification, Section II (County Procedures, Terms and Conditions), Item G(the Evaluation Criteria/Selection Committee), Evaluation Criteria C is revised as follow: 
Relevant Experience:
Bidder shall be regularly and continuously engaged in the business of providing supportive services Information and Assistance Services to older adults for at least four years.
      Page 21 of the RFP Specifications, Section II (County Procedures, Terms, and Conditions), Item L (Quantities),  is deleted as follows:



 	L. QUANTITIES 
Quantities listed herein are annual estimates based on past funding available to the AAA and are not to be construed as a commitment.  No minimum or maximum is guaranteed or implied

Page 4 of Attachment No. 1 - Bid Response Packet, Required Documentation and Submittals,  Response format, is revised as follows:


	Item
	

	1.
	One (1) original proposal marked “Original” plus ten (10) copies of the proposal.








           
         Page 6 of Attachment No. 1 - Bid Response Packet, Exhibit A, Bid Response Narratives,  is revised as follows:

         All of the specific documentation listed below is required to be submitted with the Exhibit A – Bid Response Packet in order for a bid to be deemed complete. Bidders shall submit all documentation, in the order listed below and clearly label each section with the appropriate title (i.e. Mission, Experience and Community Involvement, Program Delivery, Administrative & Fiscal Qualifications,  etc.).
        BID RESPONSE NARRATIVE: 	Please respond to the following questions:
MISSION, EXPERIENCE AND COMMUNITY INVOLVEMENT:  (Maximum two (2) pages)
1.  Describe your organization’s history, purpose, and mission statement. How do I&A services fit within your organization’s scope of work and long-term goals?
2.  Describe your organization’s experience providing community-based services to older adults in Alameda County. Document the number of individuals served by program area, any target communities served, and the geographic areas served.
3.  Discuss common I&A needs of older adults in Alameda County, including specific concerns that are relevant to the demographic and/or geographic communities that your program intends to serve. Describe any religious, cultural, income, and language considerations your program addresses to best serve your intended population.
4.  Describe your organization’s efforts to coordinate with local and regional community services and integrate service delivery systems in Alameda County. Provide specific examples of how these efforts have led to increased opportunities for older adults to live more independently. How would your organization apply this experience to build out an effective, well-connected I&A program?
5. Will your agency utilize volunteers to provide I&A services? If so, what kind of activities will they perform? How do you intend to recruit, train, supervise, and recognize volunteers in providing the proposed service?                                                                                     
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