
Clients Referred and Active in Employment Programs 2020-Q1 2022 
 

 2020 2021 2022 (Q1) 

Building Opportunities for Self-Sufficiency (BOSS)    

     Referred 862 558 173 

     Re-Referred 51 96 35 

     Active 458 429 139 

La Familia Counseling Services    

     Referred 191 249 58 

     Re-Referred 92 20 8 

     Active 186 139 34 

Center for Employment Opportunities (CEO)    

     Referred 93 140 63 

     Re-Referred 2 10 6 

     Active 5 27 2 

America Works    

     Referred 14 14 10 

     Re-Referred 1 1 1 

     Active 1 7 4 

Lao Family Community Development Inc.    

     Referred 167 317 44 

     Re-Referred 3 28 5 

     Active 49 86 18 

Success Centers    

     Referred 35 62 40 

     Re-Referred 0 3 1 

     Active 14 47 27 

Tri-Cities Community Development Center    

     Referred 24 44 8 

     Re-Referred 0 2 0 

     Active 7 10 2 

Youth Employment Partnership (YEP)    

     Referred - 5 6 

     Re-Referred - 1 0 

     Active - 1 3 

TOTAL    

     Referred 1,183 1,090 327 

     Re-Referred 147 148 53 

     Active 628 672 221 

Notes. Data in this table is derived from Tyler Supervision. Totals represent the number of distinct 
clients. Clients can be referred and/or active in multiple providers’ programs within each year. Contracts 
for BOSS, La Familia, Lao Family Community Development Inc., and Tri-Cities Community Development 
Center started April 1, 2020. Contracts for America Works and CEO started August 1, 2020, and the 
contract for YEP began on February 1, 2021.  



 

2022 Q1 Total Number of Clients by Program Phase  
 Program Phase 2022 (Q1) 

Enrollment and 
Assessment 

Assessment 168 

Intake 168 

Provider Service Plan 40 

Enrollment 161 

Case Coordination 

Orientation 141 

Barrier Removal 176 

Training 106 

Job Search Activities 22 

Transitional Work 81 

Dig Deep Farms 14 

Unsubsidized 
Employment 

Job Placement 43 

Job Retention 

Job Retention – 30 
Days 

24 

Job Retention – 90 
Days 

19 

Job Retention – 180 
Days 

16 

Program Exit 

Referral Closure 7 

Unsuccessful 
Completion 

2 

Inactive 1 

Program Completed 
Successfully 

3 

Note. Program phase data entry into Tyler Supervision began December 1, 2021. 

 



2022 Q1 Total Number of Clients by Program Phase – BOSS  
 Program Phase 2022 (Q1) % of Total 2022 (Q1) 

Enrollment and 
Assessment 

Assessment 115 68% 

Intake 117 70% 

Provider Service Plan 5 13% 

Enrollment 113 70% 

Case Coordination 

Orientation 108 77% 

Barrier Removal 118 67% 

Training 76 72% 

Job Search Activities 2 9% 

Transitional Work 53 65% 

Dig Deep Farms 12 86% 

Unsubsidized 
Employment 

Job Placement 27 63% 

Job Retention 

Job Retention – 30 
Days 

14 58% 

Job Retention – 90 
Days 

10 53% 

Job Retention – 180 
Days 

7 44% 

Program Exit 

Referral Closure 7 100% 

Unsuccessful 
Completion 

0 0% 

Inactive 0 0% 

Program Completed 
Successfully 

2 67% 

Note. Program phase data entry into Tyler Supervision began December 1, 2021. 
 



2022 Q1 Total Number of Clients by Program Phase – La Familia  
 Program Phase 2022 (Q1) % of Total 2022 (Q1) 

Enrollment and 
Assessment 

Assessment 30 18% 

Intake 28 17% 

Provider Service Plan 29 73% 

Enrollment 29 18% 

Case Coordination 

Orientation 28 20% 

Barrier Removal 34 19% 

Training 18 17% 

Job Search Activities 0 0% 

Transitional Work 10 12% 

Dig Deep Farms 2 14% 

Unsubsidized 
Employment 

Job Placement 10 23% 

Job Retention 

Job Retention – 30 
Days 

8 33% 

Job Retention – 90 
Days 

4 21% 

Job Retention – 180 
Days 

3 19% 

Program Exit 

Referral Closure 0 0% 

Unsuccessful 
Completion 

0 0% 

Inactive 0 0% 

Program Completed 
Successfully 

0 0% 

Note. Program phase data entry into Tyler Supervision began December 1, 2021. 

 



2022 Q1 Total Number of Clients by Program Phase – CEO  
 Program Phase 2022 (Q1) % of Total 2022 (Q1) 

Enrollment and 
Assessment 

Assessment 0 0% 

Intake 1 1% 

Provider Service Plan 0 0% 

Enrollment 1 1% 

Case Coordination 

Orientation 1 1% 

Barrier Removal 0 0% 

Training 0 0% 

Job Search Activities 0 0% 

Transitional Work 18 22% 

Dig Deep Farms 0 0% 

Unsubsidized 
Employment 

Job Placement 0 0% 

Job Retention 

Job Retention – 30 
Days 

1 4% 

Job Retention – 90 
Days 

2 11% 

Job Retention – 180 
Days 

0 0% 

Program Exit 

Referral Closure 0 0% 

Unsuccessful 
Completion 

2 100% 

Inactive 1 100% 

Program Completed 
Successfully 

0 0% 

Note. Program phase data entry into Tyler Supervision began December 1, 2021. 

 



2022 Q1 Total Number of Clients by Program Phase – Lao Family Community 
Development  

 Program Phase 2022 (Q1) % of Total 2022 (Q1) 

Enrollment and 
Assessment 

Assessment 7 4% 

Intake 11 7% 

Provider Service Plan 3 8% 

Enrollment 16 10% 

Case Coordination 

Orientation 9 6% 

Barrier Removal 23 13% 

Training 19 18% 

Job Search Activities 2 9% 

Transitional Work 2 2% 

Dig Deep Farms  0% 

Unsubsidized 
Employment 

Job Placement 6 14% 

Job Retention 

Job Retention – 30 
Days 

6 25% 

Job Retention – 90 
Days 

5 26% 

Job Retention – 180 
Days 

7 44% 

Program Exit 

Referral Closure 0 0% 

Unsuccessful 
Completion 

0 0% 

Inactive 0 0% 

Program Completed 
Successfully 

1 33% 

Note. Program phase data entry into Tyler Supervision began December 1, 2021. 

 



2022 Q1 Total Number of Clients by Program Phase – Success Centers  
 Program Phase 2022 (Q1) % of Total 2022 (Q1) 

Enrollment and 
Assessment 

Assessment 19 11% 

Intake 12 7% 

Provider Service Plan 0 0% 

Enrollment 6 4% 

Case Coordination 

Orientation 0 0% 

Barrier Removal 9 5% 

Training 2 2% 

Job Search Activities 18 82% 

Transitional Work 1 1% 

Dig Deep Farms 0 0% 

Unsubsidized 
Employment 

Job Placement 5 12% 

Job Retention 

Job Retention – 30 
Days 

0 0% 

Job Retention – 90 
Days 

1 5% 

Job Retention – 180 
Days 

1 6% 

Program Exit 

Referral Closure 0 0% 

Unsuccessful 
Completion 

0 0% 

Inactive 0 0% 

Program Completed 
Successfully 

0 0% 

Note. Program phase data entry into Tyler Supervision began December 1, 2021. 
 



2022 Q1 Total Number of Clients by Program Phase – Tri-Cities  
 Program Phase 2022 (Q1) % of Total 2022 (Q1) 

Enrollment and 
Assessment 

Assessment 0 0% 

Intake 2 2% 

Provider Service Plan 0 0% 

Enrollment 0 0% 

Case Coordination 

Orientation 0 0% 

Barrier Removal 0 0% 

Training 0 0% 

Job Search Activities 0 0% 

Transitional Work 0 0% 

Dig Deep Farms 0 0% 

Unsubsidized 
Employment 

Job Placement 0 0% 

Job Retention 

Job Retention – 30 
Days 

0 0% 

Job Retention – 90 
Days 

0 0% 

Job Retention – 180 
Days 

1 1% 

Program Exit 

Referral Closure 0 0% 

Unsuccessful 
Completion 

0 0% 

Inactive 0 0% 

Program Completed 
Successfully 

0 0% 

Note. Program phase data entry into Tyler Supervision began December 1, 2021. 
 
 


